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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

' RE: WC Docket No. 03133
Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers Literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

Buwt such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to Jarge local telephone

companies while the burdea would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop amy effort to raise rates or American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

Commissioner Kevin Martin
Commissioner Jonathan Adelstein

Sﬁnﬂml‘ T ‘o /
Senator at Gt ;
Congressperson z Ytz

ccs:  Commissioner Michael Copps : ( N
Comumissioner Kathleen Abernathy -2 -
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Tuly 7, 2004

Chaimman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554 -

RE: WC Docket No, 03-133
Dear Chairman Powell:

Military personnel stationed in the U.S. and ali over the world rely heavily upon low-cost
telecommunications services to keep in touch with family and friends back home. But pending
before the FCC is a proposal that would introduce new charges and fees on these cards that we

depend upon to stay connected, immediately harming the teps of thousands of American service
men and women stationed worldwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepald calling card services. American service personnel, particularly those who move

fiequently, rely upon these prepaid calling cards to keep in touch with their families at set,
affordable rates, :

As a result, prepaid calling cards are the only option available — without them, military personnel
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who are most in need of vital phone service 1o keep
their loved ones within reach.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards for our service men and women. Flease look out for our
military personnel and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely, ”7/”@/ @:Ma&é' “ﬁ )ée,/,mctﬂé%M

?QZZLZ«,%/ ). agal

ces: Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
. Congressperson
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July 7, 2004

Chairman Michael Powell -
Federal Communications Commission :

445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid .calling card
services, :

Minorities, low-income families, senior citizens, immigrants, college students and military.
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for Jocal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable honsing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

jndispensable to consumer groups because they are an affordable alternative to regular and
wireless telepbone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state™ access charges
and other fees on pre-paid cards. The fees would funnel directly to large Jocal telephone

companies whije the burden would fall squarely upon those consumers that can Jeast afford to
bear it. '

Adding access charges to be paid to local telephane companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latine and other communities gain
from these services, Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access' charges and other fees.

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson



July 7, 2004

Chairman Michael Powell :
Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell,

1 am writing to ask that the FCC not impose new hidden charges and fees on prepaid calling card
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telepbone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indigpensable to consumer groups because they are an affordable alternative to regular and
wireless telephone services.

But such pn'ce hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and otber fees on pre-paid cards. The fees would funnel directly to Jarge local telephone

companies while the burden would fall squarely upon those consumers that can least afford to
bear it,

Adding access charges to be paid to local telephone companies will substantially increase the per
mipute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Flease stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

e e

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Sepator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communieations Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No, 03-133

Dear Chairman Powell,

T am writing to ask that the FCC not impose new hidden charges and fees on prepaid calfing card
services. '

Minorities, low-income families, senior citizens, immigrants, college students and military
farnilies rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have 1o stay connected
- 10 make phone calls to Jook for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are

indispensable to consumer groups because they are an affordable altcmatwe to regular and
wireless telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new *“in-state™ access charges
and other fees on pre-paid cards, The fees would funne] directly to large local telephone

companjes while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on Amierican consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

Sincerely,

i 1 ol T

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jopathan Adelstein
Sensator
Senator
Congressperson
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ST. TIME CONNECTION TEL/ID SENDER NAME NQO, MODE PGS. RESULT
07/17 15:39 8578 |AUTD RX ECM| 10|0K 0449
07/18 20:35 8579 |AUTO RX ECM 20K 00'28
07/18 23:56 8580 |AUTO RX ECH 1{0K  00'53
07/19 03:57 2024182802 8581 [AUTO RX ECM 210K 02'36
07/1% 08:34 8582 (AUTO RX ECM 1o o00'22
07/19 10:47 202 736 3685 8583 |AUTO RX G3 2(0K 00'55
07/19 11:31 8584 |AUTO RX ECM| 14(NG 02'11
14
07/19 12:08 8585 [AUTO RX ECM 210K a0'27
07719 12:09 8586 |AUTO RX ECM| 27|0K  04'33
07/19 12:15 8587 [MEMORY RX ECM| 27|0K 04'13
07/19 12:19 8588 |[MEMORY RX ECM| 21|0K 03'26
07/19 12:23 8589 |MEMORY RX ECM| 16(NG 02'19
16 #037
07/19 14:25 8590 JAUTO RX ECM 1]0E  o00°20
07/19 14:28 8591 [AUTO RX ECM| 11|NG  01'51
11
07/19 14:56 8592 |AUTO RX ECM 1|0K  00'20
07/19 14:58 8593 |AUTO RX ECM TIOK  01'10
07/19 15:00 8594 |AUTO RX ECM 80K 0119
07/19 15:01 8595 |AUTO RX ECM 8|0K o01'19
07/19 15:03 8596 |AUTO RX ECM 6|0K  01°05
07/19 15:05 8597 |AUTO RX ECM| 11|0K o0l1'51
07/19 15:07 8598 |[AUTO RX ECM| 12(0K 01'57
07/1% 15:24 8599 |AUTD RX ECM 6{0K 00'58
07/1% 15:26 8600 [AUTO RX ECM 5{NG  00°'58
5
07/19 15:27 8601 |AUTO RX ECM 9(NG o01'29
9
07/19% 15:30 8602 |AUTO RX ECM 1{0K o00'19
07/19 15:31 8603 |AUTO RX ECM 510K  00°50
07/19 15:32 8604 |AUTO RX ECM 60K 0100
07/19 15:34 8605 [AUTO RX ECM 6|0OK 00°'58
07/19 15:35 8606 |AUTO RX ECM 5|06 00'52
07/19 15:37 8607 |AUTO RX ECM 6|0K  00'59
07/19 15:38 8608 [AUTO RX ECM 7I0K 0108
07/19 15:42 8609 [AUTO RX ECM 5|0k 00’52
07/19 15:43 8610 | AUTO RX ECM 6|CK  01°00
07/19 15:45 8611 |AUTO RX ECM 5|0K 0053
07/19 15:46 8612 |AUTO RX ECM 1|NG 00'23
1
07/19% 15:50 8613 |AUTO RX ECM 5(0K 00'52
07/19 15:52 8614 |MEMORY RX BCM 510K ©00°'50
07/19 15:53 8615 |[MEMORY RX ECM 510K 00°52
07719 15:54 8616 |MEMORY RX ECM 5[0  00'51
07/19 15:56 8617 |MEMORY RX ECM 2|0K 0028
07/19 17:00 1+703+907+7746 8618 |MEMORY RX ECM 1{ok 00’28
07/19 17:03 3172317005 8619 (MEMORY RX ECM 1|0K 0042
07/19 17:12 2024247643 8620 [MEMORY RX ECM 2|0KE 00740
07/19 17:34 2024665630 8621 [MEMORY RX ECM 1|0K 0042
07/20 03:57 2024182802 8622 |MEMORY RX ECM 3|0K 08'00
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W,

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you .
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With pas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we lock for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiarics of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority. '

Sincerely, 4
S gl
ot .

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator
Congressperson
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July 7, 2004

Chairman Michael Powel]
Federal Communications Commission
445 12th Street, S.W.

~ ‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If yoﬁ
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes

below $20,000 have vsed prepaid cards. Pre-paid calling cards are so prevalent in pari because
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone, With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

I sirnply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the npation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely, _yoe— Q. bgv%
\«f\ -

ccs:  Commissioner Michae} Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jopathan Adelstein
Senator
Senator
Congressperson

doo2
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554 -

RE: WC Daocket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe 16 local
telephone service, rely upon these prepaid calling cards 10 stay connected at set affordable rates.
Students, imtnigrants, senior citizens, and others face similar challenges,

As a result, prepaid calling cards are the only option available - without them, many consumers
could, quite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can Jeast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
dectroying the unhty of calling cards to disadvantaged consumers, Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please

look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services,

Sincerely,

o lh3, . Toyor-

ces: Commissioner Michael Copps
~ Commissioner Kathleen Abernathy
i Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson

@003



___07/14/2004 15:46 FAX

do17

July 7, 2004
Chairman Michacl Powel]
Federal Communications Commission

445 12th Street, S.W.
Washington, DC 20554

t RE: WC Docket No. 03-133
&  Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or

disadvantaged individuals to stay in touch in their communities. —

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they SaVEe CONSUMErs Money.

With gas and milk prices already holding fixed and low income consumers hostage, we should

not be faced with rising telephone service costs as well. In particular, many Jow-income
households who are on fixed incomes depend entirely upon prepaid service becanse they cannot
meet the credit rating or hefty deposit requirements that Jocal phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointinents that we all have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s Jargest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

buti £ Bfolbke, ~

Commissioncr Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin :
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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.« July 7,2004

Chairman Michael Powell

Federal Communications Commission
445 ]12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communities.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;

, approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre—pajd calling cards are so prevalent in part becanse
they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, meny fow-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that Jocal phone compasies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appointments that we a]l have.

I simply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keepmg
affordable prepaid calling cards a priority.

S%EL £t T

v ces: Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commissioner Kevin Martin

o Commissioner Jonathan Adelstein
Senator
Senator
Congyessperson
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July 7, 2004

Chairman Michael Powell

Federal Commmunications Commission
445 12th Sueet, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to

accomplish many every day tasks, from looking for a job or affordsble housing to stayingin =~ -

touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide. ' "

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary 1o subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available ~ without them, many consumers
could, quite literally, be Jeft without access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.
) :
Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, Jocal

« telephone companics to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioper Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-statc™ access charges and other fees on
certain prepaid calling card services. Manpy Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.

Students, immigrants, senior citizens, and others face similar challenges. T

As a result, prepaid calling cards are the only option available - without them, many consumers
could, quite literally, be left without access 1o telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards 10 disadvantaged consumers. Allowing the large, Jocal
telephone companies to collect such charges, even when they do not sell the calling card to a
custamer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services.

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abemathy
Commissioner Kevin Martin .

Commissioner Jonathan Adelstein . “———

Senator
Senator
Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other mmonty communities rely upon low-cost telecommunications services to

accomplish many every day tasks, from looking for a job or affordable housing to staying in TS—
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of

Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to focal
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face sm:.llar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
counld, quite literally, be left without access 10 telephone service. R.alsmg the price of prepaid
calling cards will directly harm individuals who can least afford price increases.

fmposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card 10 a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse 1o impose new access charges and fées on prepaid calling card
services.

Sincerely,

7

ccs:  Cpmmissioner Michael Copps
ommissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
Senator

Senator

Congressperson
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Tuly 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell,

I am writing to ask that the FCC not impose new hidden charges and fees on prepaid.calling'card
services, ‘

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for local telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
—to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with family and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase. Prepaid calling cards are
indispensable to consumer groups because they are an affordable altemnative to regular and

b - \\-
wireless telephone services. A

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funne] directly to large local telephone
companies while the burden would fall squarely upon those consumers that can least afford to
bear it.

Adding access charges to be paid to local telephone companies will substantially increase the per
mipute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject 1o the exorbitant new access charges and other fees.

G e St Teres

& ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commuissioner Jonathan Adelstein

Senator “—

Senator
Congressperson
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July 7, 2004

Chairman Michaei Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

¥ RE: WC Docket No. 03-133

Dear Chairman Powell,

Tam wntmg 1o ask that the FCC not lmpose new hidden charges and fees on prepaid callmg card S
services.

Minorities, low-income families, senior citizens, immigrants, college students and military
families rely upon calling card services for a variety of needs. Many of these consumers do not
have a credit history, bank accounts, or the means to pay a large deposit for Jocal telephone
service. For these consumers, a prepaid card may be the only option they have to stay connected
— to make phone calls to look for a job, for affordable housing, make a doctor’s appointment, or
stay in touch with famijly and friends. These cards offer convenience and predictable cost, as
there are no hidden fees or charges. In economically disadvantaged areas, consumers literally
risk being disconnected if the prices of these cards increase, Prepaid calling cards are
indispensable to consumer groups because they are an affordable alternative to regular and
wirc]ess telephone services.

But such price hikes are precisely what the FCC will do if it inflicts new “in-state” access charges
and other fees on pre-paid cards. The fees would funnel directly to large locsl telephone

companies while the burden would fal] squarely upon those consumers that can least afford to
& bear it

Adding access charges to be paid to local telephone companies will substantially increase the per
minute charges on pre-paid calls, jeopardizing the benefits Latino and other communities gain
from these services. Please stop any effort to raise rates on American consumers and decide that
these services are not subject to the exorbitant new access charges and other fees.

& ﬁtaw \T%XR’S

ces:  Commissioner Michael Copps
Commissioner Kathleen Abemnathy
Commisstoner Kevin Martin
Commissioner Jonathan Adelstein
Senator
Senator

N Congressperson

Smccrely,
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July 7, 2004

Chairman Michae] Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecomenunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

snew charges and fees npon services upop which we depend, lmmedmtely harming millions of
Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing 2 éredit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them , Many consumers
could, quite literally, be left without access to telephone service. Rmsmg the price of prepaid
calling cards will duectly harm individuals who can least afford prlce increases.

Imposmg in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, ocal
telephone companics to collect such charges, even when they do not sell the calling card 10 a
customer, would drive up prices; thus making these services substantially less affordable. Please
Yook out for consumers and refuse to impose new access charges and fees on prepa:d calling card
services. :

Sincerely,

ees:  Commissioner Michael Copps
s Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein .
Senator l-fwg"&vu
Senstor A7'L

Congressperson
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July 7, 2004

' ;

Chairman Michael Powell

Federal Communications Commission -
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumetrs nationwide.

J understand that the FCC is considering applying “in-state™ access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, imm.igrants senpior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available without them, many cnnsumexs
bould, quite literally, be left without access to telephone service, Raising the price of prepaid
callmg cards will directly harm individuals who can least afford pnce inercases.

# Imposing in-state charges would amount to a substantial increase in the cast of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, Would drive up prices; thus making these services substantially less affordable. Flease
look out for consumers and refuse to impose new access charges and fees on prepald calling card

e M o

T Q;x/r@

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein .
Senator fesy Mt ebtson

Senator Lovrgn
Congressperson 7



07/14/2004 15:43 FAX dioos

July 7, 2004

Chairman Michael Powell

Federal Commurnications Commissjon -
445 12th Street, SW.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing 1o staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
new charges and fees upon services upon which we depend, Immedlate!y harming millions of
sLatinos and other consumers nationwide.

I understand that the FCC is considering npplying “n-state® access charges and other fees on

o certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing 2 credit history, bank sccounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, guite literally, be left without access to telephone service. Raising the price of prepaid
calling cards will directly hasm individuals who can least afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calliog cards 1o disadvantaged consumers. Allowing the large, local
telephone companies 1o collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substaptially less affordable. Please -
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services. A

Sincerely,

O ppiios (eSS

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
g Comrnissioner Kevin Martin
Commissioner Yonathan Adclstein .
Senator S

Senartor d -
Congressperson 2
X
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
A45 12th Street, S W,

‘Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost telecommunications services to _
accomplish many every day tasks, from looking for a job or affordable housing to staying in -
touch with family and friends. But pending before the FCC is a proposal that would introduce

new charges and fees upon services upon which we depend, immediately hamung millions of

Latinos and other consummers nationwide.

1 understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those op fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rates.
Students, immigrants, senior citizens, and others face similar challenges. -

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left withont access to telephone service. Raising the price of prepaid
calling cards will directly harm individuals who can least afford price ncreases.

%rmposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the wtility of calling cards to disadvantaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card 1o a

o customer, would drive up prices; thus making these services substantiaily less affordable. Please
look out for consurners and refuse to impose new access charges and fees on prepaid calling card
services.

Sincerely,

e cg%jmugﬁj'()

ccs:  Commissioner Michae]l Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Comm:ss:oncr Jonathan Adelsu:m

" Senator Hudthe son
Senator
Congresspersou
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133
Dear Chairman Powell:

Latino and other minority communities rely upon low-cost teecommunications services to
accomplish many every day tasks, from looking for a job or affordable housing to stayingin
touch with family and friends. But pending before the FCC is a proposal that would introduce

*new charges and fees upon services upon which we depend, immediately harming millions of
Latinos and other consumers nationwide.

& ] understand that the FCC is considering applying “in-state” access charges and other fces on
‘ certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe to local
telephone service, rely upon these prepaid calling cards to stay connected at sct affordable rates.
Students, immigrants, senior citizens, and others face similar challenges. _ “——

As a result, prepaid callinp cards are the only option available = without them; many consumers
could, quite literally, be left without access to telephone service, Raising the price of prepaid
calling cards will directly harm individuals who can Jeast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvaniaged consumers. Allowing the large, local
telephone companies to collect such charges, even when they do not sell the calling card to a
customer, would drive up prices; thus making these services substantially less affordable. Please
look out for consumers and refuse to impose new access charges and fees on prepaid calling card
services,

Sincerely,

y (6] 4 fldsa—l/
/ %
ccs:  Commissioner Michael Copps .

Commissioner Kathleen Abernathy

Commissioner Kevin Martin

Commissioner Jonathan Adelstein

Seaater "ﬁ.ﬁw A ' ) -
Senator

Congressperson

CA
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Suly 7, 2004

Chairman Michael Powell

Federal Communications Commission
» 445 12th Street, S W,

‘Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should mot impose new access charges and fees upon prepaid calling cards. Ifyou
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communitics.

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino bouseholds use them. Indeed, half of the households with incormes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money. - .

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well. In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requircments that local phone companies insist upon before
, Betting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
*of family members and neighbors. We can use these cards to stay “connected” as we look for
Jjobs, hunt for houses, or schedule many of the other daily appomunents that we all have.

& 1simply find it unimaginable that the FCC would impose new chargcs and fees on these cards,

Some of the nation’s larpest telcphone companies would be the Jargest beneficiaries of such
charges, The FCC should stand up for consumer interests aver corporate gain by keeping

. affordable prepaid calling cards a priority.

0l T

ces:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kovim Martin
Commissioner Joual:han Adelstcm

Senator
Senator  \Joka C’ar ~
Congressperson

141005 ™ —
“~—
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Tuly 7, 2004

Chairman Michael Powell

Federal Communijcations Comrmission
445 12th Street, S.W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powell:

The FCC should not impose new access charges and fees upon prepaid calling cards. If you
move to increase the cost of these cards, you will simply drive up the cost for minority or
disadvantaged individuals to stay in touch in their communitics.

The Latino commumity is particularly sensitive to any price increase for pre-paid calling cards;
%approximately 43% of Latino bousebolds use them. Indeed, half of the households with incomes
below $20,000 bave used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consurmers money.

With gas and milk prices already holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many Jow-income
households who are on fixed incomes depend entirely upon prepaid service because they cannoi
meet the credit rating or hefty deposit requirements that local phone compagies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all bave.

1 siroply find it unimaginable that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone compeanies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keeping
affordable prepaid calling cards a priority.

Sincerely,

e C_Lhprna tzm//

gcs:  Commissioner Mcha.el Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein
& Sennator Ms‘-tﬁ»u
Senator é‘fu’n—

Congressperson
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July 7, 2004

Chpirman Michael Powell

Federal Communications Commission
445 12th Street, SW. -

Washington, DC 20554

'
RE: WC Docket No. 03-133

Chairman Powell;

‘The FCC should not impose new access charges and fees upon prepaid calling cards. If you

- move to increase the cost of these cards, you will simply drive up the cost for ménority or . “~——

disadvantaged individuals to stay in touch in their communities.

The Latino community is particularty sensitive to any price increase for pre-paid calling cards;
approximately 43% of Latino households use them. Indeed, half of the households with incomes
below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because
they save consumers money.

With gas and milk prices ah'cady holding fixed and low income consumers hostage, we should
not be faced with rising telephone service costs as well, In particular, many low-income
households who are on fixed incomes depend entirely upon prepaid service because they cannot
mect the credit rating or hefty deposit requirements that local phone companies insist upon before
getting a phone. With prepaid cards, consumers can make calls from payphones or the telephones
of family members and neighbors. We cin use these cards to stay “connected” as we Jook for
jobs, hunt for houses, or schedule many of the ather daily appointments that we all have.

, .
I simply find it vnimaginzble that the FCC would impose new charges and fees on these cards.
Some of the nation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate gain by keepmg
affordable prepaid calling cards a priority.

Sincerely, W% @ W\‘/
Teesas

ccs:  Commissioner Michae! Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathap Adelstein
Senator Hed chosam.
Senatfor davayn
Congressperson ‘7
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July 7, 2004

Chairman Michael Powell

Federal Communications Commission
445 12th Street, S W.

Washington, DC 20554

RE: WC Docket No. 03-133

Chairman Powel):

The FCC should not impose new access charges and fees upon prepaid calling cards, If you

move to increase the cost of these cards, you will simply drive up the cost for minority or

disadvantaged individuals to stay in touch in thefr communities. '

’ .

The Latino community is particularly sensitive to any price increase for pre-paid calling cards;

approximately 43% of Latino households use them. Indeed, half of the households with incomes
o below $20,000 have used prepaid cards. Pre-paid calling cards are so prevalent in part because

they save consumers money.

With gas and milk prices already holding fixed and low income consumers hostage; we should

not be faced with rising telcphone service costs as well. In particular, many low-income T i

households who are on fixed incomes depend entirely upon prepaid service because they cannot
meet the credit rating or hefty deposit requirements that local phone companies insist upon beforo
getting 2 phone. With prepaid cards, consumers can make calls from payphones or the telephones
of famnily members and neighbors. We can use these cards to stay “connected” as we look for
jobs, hunt for houses, or schedule many of the other daily appointments that we all have.

1 simply find it unimagmable that the FCC would impose new charges and fees on these cards.
Some of the pation’s largest telephone companies would be the largest beneficiaries of such
charges. The FCC should stand up for consumer interests over corporate pain by keeping
affordable prepaid calling cards a priority.

Sincerely, /\/,W‘%ﬁzﬁj .

ccs:  Commissioner Michael Copps
Commissioner Kathleen Abernathy
&, Commissioner Kovin Martin
Commissjoner Jonathan Adelstein -
Senator Hulebhuson
Senator “~
Congressperson
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July 7, 2004

Chairman Michael Powell

Federal

Communications Commission

445 12th Street, S.W.
Washington, DC 20554

'
RE: WC Docket No. 03-133

Dear Chairman Powell;

Latino end other minority communities rely upon Jow-cost telecommunications services to
accomplish mauay every day tasks, from looking for a job or affordable housing to staying in
touch with family and friends. But pending before the FCC is a proposal that would introduce
aew charges and fees upon services vpon which we depend, immediately harming millions of

Latinos and other consumers nationwide.

I understand that the FCC is considering applying “in-state” access charges and other fees on
certain prepaid calling card services. Many Latinos, particularly those on fixed incomes or those
establishing a credit history, bank accounts and other means necessary to subscribe 1o local
telephone service, rely upon these prepaid calling cards to stay connected at set affordable rateg.
Students, immigrants, senior citizens, and others face similar challenges.

As a result, prepaid calling cards are the only option available — without them, many consumers
could, quite literally, be left without access to telephone service. Rawmg the price of prepaid
callmg cards will directly harm individuals who can lkeast afford price increases.

Imposing in-state charges would amount to a substantial increase in the cost of prepaid calls,
destroying the utility of calling cards to disadvantaged consumers. Allowing the large, local
Yelephone companies to collest such charges, even when they do not sell the calling card toa
customer, would drive up prices; thus making these services substantially less affordable. Plcase
Yook out for consumers and refuse to impose new access charges and fees on prepaid calling card

& Bervices.

= % P
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Commissioner Michael Copps
Commissioner Kathleen Abernathy
Commissioner Kevin Martin
Commissioner Jonathan Adelstein

Senator 6‘4'&"“-’
Senator
Congressp
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